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OVERALL RATING

] Mo [
A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection A

PA 3: The Rights of Freedom of Association and Collective

Bargaining A
PA 4: No Discrimination A
PA 5: Fair Remuneration B _
PA 6: Decent Working Hours D _
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PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers
PA 10: No Precarious Employment

PA 11: No Bonded Labour

PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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GENERAL DESCRIPTION

Name of lead auditor: Winking Guo; APSCA membership number: CSCA 21701131

Name of team auditor: N/A

Name of observers, translators, trainees, advisors/consultants (if applicable): N/A

Monitoring partner name: Bureau Veritas Consumer Products Service; Audit Company APSCA Number: 11600002

Audit schedule details: The audit was planned for one auditor x 1.5 days.

Monitoring date: April 22-23, 2024

Announcement Type: Semi-announced follow-up audit

Business partner information: The audited facility was established on May 24, 2004 with its business license number of
91430200758042204M. The factory name in Chinese on Business License is i R EHEHRA-7), the factory
address in Chinese on Business License is iiF & Beis h gt 2 5+t

The factory specializes in the production of ceramic products. Production processes includes mud making, glaze making,
infusing, forming, glazing, pasting, kilning, inspection and packing. There is no obvious peak season in the facility.
Audited location information: The facility consists of one 3-storey office building, three 1-storey, two 2-storey and one
3-storey warehouse buildings, eight 1-storey and one 2-storey production buildings, one 1-storey and one 2-storey
canteen buildings with total construction area of about 32,000 square meters. The buildings are owned by the factory. No
other factory or company sharing the building with the auditee. No dormitory is provided to employees.

The Building 1# (3-storey): the 1st to 3rd floor were used as offices;

The Building 2# (1-storey) was used as warehouse;

The Building 3# (2-storey): the 1st and 2nd floor were used as warehouse;

The Building 4# (1-storey) was used as warehouse and packing section;

The Building 5# (1-storey) was used as warehouse;

The Building 6# (1-storey) was used as pasting and kilning sections;

The Building 7# (2-storey): the 1st floor was used as mud making and glaze making sections, the 2nd floor was used as
warehouse;

The Building 8# (2-storey): the 1st floor was is used as warehouse, the 2nd floor was used as inspection section;

The Building 9# (1-storey) was used as kilning section;

The Building 10# (1-storey) was used as forming section;

The Building 11# (1-storey) was used as glazing section;

The Building 12# (1-storey) was used as kilning and inspection section;

The Building 13# (1-storey) was is used as glazing section;

The Building 14# (1-storey) was is used as forming section;

The Building 15# (1-storey) was is used as infusing section;

The Building 16# (2-storey): the 1st floor was used as canteen, the 2nd floor was empty;

The Building 17# (1-storey) was used as canteen;

The Building 18# (3-storey): the 1st to 3rd floor were used as warehouse.

Operating shifts and hours: The regular working hours were 8 hours per day and 40 hours per week, the regular rest days
were Saturday and Sunday. The regular shift for production employees is from 08:00 to 17:00 with lunch break from 12:00
to 13:00. There were three shifts for the firing section, which were 08:00 to 16:00, 16:00 to 24:00 and 00:00 to 08:00.
Time recording system: Face scanning system

Salary payment details: Wages of employees are paid at around 30th of the next month by bank-transfer with wage stubs
issued to employees. Per payroll review and interview with management and employees, all production employees are
paid by hourly rate.

Worker number information: There are total 688 employees in the factory currently, including 570 production employees
(192 employees are male and 378 employees are female) and 118 non-production employees. There are 11 male
domestic migrant workers and 12 female domestic migrant workers in the facility. The youngest employee in the factory is
18 years old. There was no vulnerable workers (i.e. pregnant, young, disabled, foreign migrant, etc.) in the factory. And
there were no any other special group workers (interns, apprentices, contractor workers etc.), either.

Good practices: Nothing to report

Worker organization details: A worker committee was established in the factory with worker representatives were selected
by workers.

Circumstances: There was no special circumstance in the factory.

Summary of findings: The findings were raised under PA1, PA2, PA5, PA6, PA7 and PA13.
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PA1: 1. Management system was established but not implement it effectively. 2. The factory did not recruit enough
employees or organize its workforce capacity to meet the expectations of the delivery order and/or contracts.

PA2: Some interviewed was not aware of the BSCI Code.

PA5: The factory's coverage of social insurance was insufficient.

PAG6: Sampled employees worked in excess of the statutory overtime hour limits.

PA7: 1. H&S issues were identified due to management negligence. 2. Some workers did not wear the ear-plugs. 3.
Canteen staffs did not wear clean work cloth or headwear.

PA13: Some interviewed employees did not clearly know about the ethic and integrity policy.

Living wage calculation: BV has used the methodology which is similar with Anker Benchmark methodology to estimate
the living wage by estimating the cost of a basic but decent life style for a worker and his/her family. This involves adding
up the cost of three expenditure groups: food (for a low-cost nutritious diet), housing (for basic healthy housing), and other
essential expenses for a family, and then adding a small margin for sustainability and emergencies. The reason BV does
not use Anker benchmark is no data in GLWC for area where the factory is located. The data source: onsite audit
information collection (BV BNW).

Remark: 1. There are no contractor/ agencies/ government waivers/ collective bargaining used or available by the auditee,
which makes the contractor license/ agency labor contract/ government waiver/ collective bargaining agreements not
applicable.

2. This audit was a partial scope follow up audit where another audit body had carried out the initial audit. Bureau Veritas
does not accept any liability for any issues missed in the initial audit. This audit is focusing on issues that audit had raised.
The PAS, 4, 8, 9, 10, 11 and 12 were not included in this audit scope since no finding was observed in these PAs during
previous audit.
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SITE DETAILS

Site
Hunan Gaofeng Ceramic
Manufacturing Co., Ltd.

GICS Classification

Sector
Consumer Discretionary

Sub Industry
Housewares & Specialties

amfori Process Classifications

N.A.

NACE Classification

Site amfori ID
156-008813-002

Industry Group Industry
Consumer Durables & Apparel Household Durables

GS1 Classifications

N.A.

Water Stress Situation

Manufacture of other porcelain and ceramic products N.A.

MONITORING ID: 23-0186123-1
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METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site

Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Permanent workers - Male
Permanent workers - Female
Temporary workers - Male
Temporary workers - Female
Seasonal workers - Male
Seasonal workers - Female
Management - Male
Management - Female
Apprentices - Male

Apprentices - Female

Workers on probation - Male
Workers on probation - Female
Workers with night shift - Male
Workers with night shift - Female
Workers with disabilities - Male
Workers with disabilities - Female
Domestic migrant workers - Male
Domestic migrant workers - Female
Foreign migrant workers - Male
Foreign migrant workers - Female
Workers hired directly - Male
Workers hired directly - Female
Workers hired indirectly - Male
Workers hired indirectly - Female
Unionised workers - Male
Unionised workers - Female
Workers under CBA - Male
Workers under CBA - Female

Pregnant workers

688

1,740
1,800
2,065.51

10

250
438
250
438

19
22

11
12

250
438

o O O O o o o

Workers
Monthly
Monthly
Monthly

Workers

Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers

Workers
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Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Sample - Male 5 Workers
Sample - Female 5 Workers
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FINDINGS

PA1: Social Management System

Site: Hunan Gaofeng Ceramic Manufacturing Co., Ltd.

| Site amfori ID: 156-008813-002

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

[oes O

Finding

Previous audit on May 9-12, 2023

The social management system was not
implemented effectively, and some non-compliance
findings were detected in Performance Areas of
Social Management System and Cascade Effect,
Workers Involvement and Protection, Fair
Remuneration, Decent Working Hours,
Occupational Health and Safety, Ethical Business
Behaviour. For details, please refer to Performance
Area 1, 2, 5, 6, 7, 13 respectively. So this question
was scored as partial.

This finding was against amfori BSCI Code of
Conduct, Principle on Social Management System
and Cascade Effect.

Follow up audit on April 22-23, 2024

Not Corrected:

Per document review, management representation
and employee interview, the factory had
established management system according to
amfori BSCI requirement, and the management
knew basic requirement of amfori BSCI. However,
the factory didn’t effectively implement it, which
lead to some issues appeared in Social
Management System, Wage & benefits, Working
hours, Health & Safety, Ethical Business Behauvior,
etc.

This question is rated as Partially because the
management system was established but not
implement it effectively.

In accordance with Performance Area 1: Social
Management System and Cascade Effect 1.1.

Previous audit on May 9-12, 2023

HZA RSV ERSERERMBRE , TA
S5MEL  AFIRE - EETIEaS(E) s Bl 2R
Te- BEERUTASHIESHR O BINERE- #
MBI MEFTAF 1~ 2~ 5+ 6~ 7~ 1357 A
ViZIaE = A A B o AT S -

EAMAlER T BSCHt & E IR FANREL AT H
HEM o

Follow up audit on April 22-23, 2024

RE -

WRiEHER . BEEERRMAT R . I A1

famfori BSCIZ R E AR . BEREMNET
f#amfori BSCIEARE R , BETHRAEMIT . FH
EERMHF Lo . TEME .. #FE2 .5
EmEFL ' LS.

AT ARIEREER . AR . thinEH

EATDATFE -

RIBHATIUR = BB RANERR1.1.

Question: 1.4 s there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?
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MONITORING ID: 23-0186123-1

Finding

Previous audit on May 9-12, 2023

The auditee's workforce capacity was not properly
organized to meet the expectations of the delivery
order and/or contracts due to the overtime hours
exceeding the local law requirement. Please refer
to checkpoint #6.2 for details.

This finding was against amfori BSCI Code of
Conduct, Principle on Social Management System
and Cascade Effect.

Follow up audit on April 22-23, 2024

Not Corrected:

Per document review and management interview,
the factory did not recruit enough employees or
organize its workforce capacity to meet the
expectations of the delivery order and/or contracts,
so that employees’ overtime hours exceeded legal
limit.

This question is rated as Partially because the

facility established capacity planning procedure, but

it not implemented effectively.

BSCI Code of Conduct PA1.4: The auditee should
organize its workforce capacity to meet the
expectations of the delivery order and/or contracts.

PA 2: Workers Involvement and Protection

Site: Hunan Gaofeng Ceramic Manufacturing Co., Ltd. | Site amfori ID: 156-008813-002

Previous audit on May 9-12, 2023
EEEARTH A HERZAIAREEATR
BHAZE . R Anse(a)B Y T EmE . B
ZEES6.2

EAMAER T BSCHEEE IR FANBRI AT
1EN

Follow up audit on April 22-23, 2024

RO -

WIEHERREREEHY , FRANT BFL
50 A T e T RAFRVAE B Rk IA pae T 8
F/EE R . LET RTINS ENE-
AT I #ET =ReRAERF . BFRAAEH . It
[BHEA T ATFE -

BSCHTASFMIPA1.4 = iFERZ T fz 4= 2 4B
HAr TRiARE T B/ S R E K .

Question: 2.4 |s there satisfactory evidence that the auditee builds sufficient competence among

managers, workers and workers representatives to successfully embed responsible practices in the

business operation?

ENGLISH LOCAL LANGUAGE

Finding

Previous audit on May 9-12, 2023

The factory provided the BSCI training to workers.
But confirmed with 25 sampled workers, 13 of them
did not clear about the BSCI management system
information. So this question was scored as partial.
This finding was against amfori BSCI Code of
Conduct, Principle on Workers Involvement and
Protection.

Follow up audit on April 22-23, 2024

Not Corrected:

Per factory tour and employee interview, BSCI
COC was posted onsite for employees’ reference,

Previous audit on May 9-12, 2023

TR THERMBSCHE , BitF25% 7 T
B, Eh13 Mg A T BSCIE R REERNE
AXFERE - B ZAESFETH AT EA
[ALEER T BSCIT AZSHRFT AHEN -

Follow up audit on April 22-23, 2024

AEE -

RIBFAHEN R R THH . T BHKE T BSCHT
AFNHER TR . ERFHHHA R T AR
BSCHTAHTFNIMZE -

TR 7BSCHTATFNUEISERT . N&sRT
AT . HABHAEATS AT -
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MONITORING ID: 23-0186123-1

Finding

but some interviewed employees were not aware of
the BSCI COC content.

This question is rated as Partially because the
factory had not provided BSCI training to
employees, and only part of the employees did not
know the COC code.

BSCI Code of Conduct PA2.4: The auditee builds
sufficient competence to successfully embed
responsible practices in the business operation.
This refers to managers, workers and workers
representatives.

PA 5: Fair Remuneration
Site: Hunan Gaofeng Ceramic Manufacturing Co., Ltd

BSCHTASFIIPA2.4 = By 47 @ 2 iy
FFFIATRREN . WMEELFEERAEES
S . BIEEE - TAFITANE-

. | Site amfori ID: 156-008813-002

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that

are legally granted?

ENGLISH LOCAL LANGUAGE

Finding

Previous audit on May 9-12, 2023

During document review, auditor found that 232 out
of 646 employees (34%) had participated in basic
endowment insurance; all employees (100%) had
participated in basic injury insurance; no
employees participated in basic unemployment
insurance, medical insurance and maternity
insurance in March 2023. Remark: 1) The facility
had not bought commercial injury insurance for
employees. 2) Interviewed workers who had not
participated in social insurance scheme stated that
they did not want to participate in social insurance;
3) No temporary and dispatch workers were used.
There were 20 newly jointed workers, and 275
retirees were working in the facility. So this question
was scored as partial.

Law/COC: In accordance with the Social Insurance
Law of the People’s Republic of China, Article 10
Employees shall participate in the basic
endowment insurance, and the basic endowment
insurance premiums shall be jointly paid by
employers and employees.

Follow up audit on April 22-23, 2024

Not Corrected:

Per document review and management interview,
the factory's coverage of social insurance was

Previous audit on May 9-12, 2023

TEXHERET , BiZR 2 I20235F 3 Bl H # 646
AT HAI232A ©34% » MEFERNK : FERT
M TR ; 88 R TWIERRE . £5F
T = )iEEARTIMERE L EME 5 20 '
AT g A 2R A R A EESN
AR 5 32 ibdbisH E R inE T SIRET . 20
PHEHATL  B275 M RRER T - izl
Fler AT A -

FHATAHEN = K38 4 b A R EfEH &R
Ei BTE . RIvSsmEssERmis . aRA
BT HRRHEFFERRSE . E_+=%
T RESIRTERET R . AR A B
ITHBExAELRNErETRER . =1
=& RIS SIN TR . ARABR LS TH
s L BT AR TR - Fr0+rms T
mEENE Rk . BAA BRI TR E M
EXEREE L FRER .. BAT=F RITRSEM
S5 R . AR ARIERERNESNE T RS
2T ASMET RIS -

Follow up audit on April 22-23, 2024

RElE -

WIEHERREERNY . FZENI fits
Rl EEAE - RIEN H1IRMHA2024F3 Rt =irfa
BRI H473/688% 68.8% 1 B T4t
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MONITORING ID: 23-0186123-1

Finding

insufficient. According to the social insurance
payment receipt of March 2024 provided by factory
management, it was noted that 473 out of 688
employees (68.8%) were provided with accident
insurance, 222 out of 688 employees (32.3%) were
provided with pension insurance, 52 out of 688
employees (7.6%) were provided with medical
insurance, 41 out of 688 employees (6.0%) were
provided with unemployment insurance, no
employee was provided with maternity insurance.
The factory provided a commercial accident
insurance with valid period from April 22, 2024 to
April 21, 2025 to 220 employees.

This question is rated as No because the factory
had no plan to provide social insurance to all
employees currently.

In accordance with Article 73 of the Labor Law of
the People’s Republic of China.

PA 6: Decent Working Hours

Site: Hunan Gaofeng Ceramic Manufacturing Co., Ltd.

T TRk . $9222/6884 132.3% » A TI2H T3¢
ERME L 152/688E (7.6% 1 RTIEMT ESFR

fo . 41/688% £6.0% 1 RTIRET bRk,

AT EF R I h2208 RTIEET —HF
HAH} 20244 B22H £20255%F4 B21 B E IV ES

BH-
T BREE T RSHTE R TIREAR |, s
EATFE -

RIE § i AR BAETE Y B35

| Site amfori ID: 156-008813-002

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with
the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

Previous audit on May 9-12, 2023

The monthly overtime hours of 23 out of 25
randomly selected employees were 52 to 56 hours
in March 2023 (current month), the monthly
overtime hours of 25 out of 25 randomly selected
employees were 64 to 106 hours in October 2022
(random month), the monthly overtime hours of 25
out of 25 randomly selected employees were 40 to
82 hours in July 2022 (random month). Law/COC:
In accordance with the PRC Labour Law article 41
The employing unit may extend working hours due
to the requirements of its production or business
after consultation with the trade union and
labourers, but the extended working hour for a day
shall generally not exceed one hour; if such
extension is called for due to special reasons, the
extended hours shall not exceed three hours a day
under the condition that the health of labourers is
guaranteed. However, the total extension in a
month shall not exceed thirty-six hours.
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Previous audit on May 9-12, 2023

TE2023F3 A1 cHAI A > L 255 HFA T HAY23
& R TH) RANYIeT(E)H 52F56/ 87 , F2022510 B
i CREALA > L 258 AF A T A A1254 [ TR AN
YERHE) 49 64%1106/ 87 , FE20224F7 B ¢ fatl
A2 . 255t R T 254 & TH) AANEEES (a1
40%82: 3Bt VAT HHEN = 4dE ChEARS
METEE» B4F . BABUBTESEESE
2 ., a5 E B e A TERE ,
—fEAASET— ) BRFREEFEERT
{EBS[EH) . FERFETENE R RENFS T AT
{ERf 818 B AFBE =8t , B28 A FBE=
5Bt e

Follow up audit on April 22-23, 2024

P =

RIE HIREMITEHES . FiZEI20/30 8 iR
T ©20245F2 B104 , 2023FE12 H104 , 2023510
A105 » IR (EB L T EEMME . B4 -
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Finding

70/B7 3
Follow up audit on April 22-23, 2024 271 20235FE12 A , 10/104& AT HY AAnEEat a5 40%|
Not Corrected: 5647 =

According to time records review, it was noted that T o8 FEEmndss @ THIA0REAT(E) |, )|
20 out of 30 sample population employees worked EANATFE -

in excess of the statutory overtime hour limits. A RIE 4 hiE A BHFEF RN D B415%E-
review of the sample population employees’ time

records (10 samples from current paid month of

February 2024, 10 samples from December 2023

and 10 samples from October 2023) yielded the

following:

1) In October 2023, 10 out of 10 sample population

employees worked 40 to 70 overtime hours per

month;

2) In December 2023, 10 out of 10 sample

population employees worked 40 to 56 overtime

hours per month.

This question is rated as No because the factory

did not take action to control the overtime hours of

employees.

In accordance with Article 41 of the Labor Law of

the PRC.

PA 7: Occupational Health and Safety
Site: Hunan Gaofeng Ceramic Manufacturing Co., Ltd. | Site amfori ID: 156-008813-002

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety
regulations applicable for its activities?

ENGLISH LOCAL LANGUAGE

Finding
Previous audit on May 9-12, 2023 Previous audit on May 9-12, 2023
During this audit, the facility did not fully comply FRE  ERAANELEE RS T eRE
with the health and safety legal requirement. BENER . FREEEHIRES - X 0EE
Please refer to relevant checkpoints for details. 2 7 BSCIFR M B EF 2T AN -
This finding was against amfori BSCI Code of
Conduct, Principle on Occupational Health and Follow up audit on April 22-23, 2024
Safety. e -

WRIEIAED . XHERREEEHY . WEEh
Follow up audit on April 22-23, 2024 CHEFR ) SO ETRZEN , BERTI ERviE
Not Corrected: RESEEAR . AR ATENNIRBIS T# . &
Per factory tour, document review and BEen® , BlIF .. 2R TEERZ . 35E
management interview, the main auditee partially SHREST N EIEE -
respects this principle because the factory had RER T - Bl @Rt e 71

established management system on health and
safety, included the identify and awareness of
related legal regulation, health and safety check,
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Finding

training and etc. But H&S issues were identified
due to management negligence.

This violated Performance Area 7: Occupational
Health and Safety 7.1

Question: 7.6 Is there satisfactory evidence that the auditee enforces the use of PPE to provide protection
to workers alongside other controls and safety systems?

Finding

New finding: Fln) -

Per factory tour, it was noted that 2 out of 10 RIEIDE . FZEM L SR T]2/105 354
workers in the forming section (contact with noise) BER LR REEE-

did not wear the ear-plugs. EAh B THWE T 5 E07RA G . e EEA
This question is rated as Partially because all other & A FFE -

workers were wearing proper PPEs. RIE 4 hiE A BHIEZ2E ) B425 -

In accordance with Article 42 of Law of the
People’s Republic of China on Production Safety.

Question: 7.21 Is there satisfactory evidence that the auditee provides workers with access to an
appropriate, clean area for storing food, eating and/or cooking?

Finding

New finding: F[alE =

Per factory tour, it was noted that two canteen RI\EIIAER . EREEI T 28 IiEHEgsT
staffs did not wear clean work cloth or headwear Eieh FalE M TERME T -

when producing food. T EBEAT BZENER | @R EA AT
This question is rated as no because the factory did & -

not know the legal requirement. RIE 4 hEARLINEERTeE ) 8335

In accordance with Article 33 of the Law of the PRC
on the Food Safety.

PA 13: Ethical Business Behaviour
Site: Hunan Gaofeng Ceramic Manufacturing Co., Ltd. | Site amfori ID: 156-008813-002

Question: 13.1 Is there satisfactory evidence that the auditee actively opposes any act of corruption,
extortion or embezzlement, or any form of bribery in its activities as a business enterprise?

Finding

Previous audit on April 7, 2023 Previous audit on April 7, 2023
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MONITORING ID: 23-0186123-1

Finding

Through the document review, auditor found that
the facility provided training on ethic and integrity
policy to all employees, however, during
employees’ interview 13 of 25 sample employees
did not clearly know about the training content. So
this question was scored as partial.

This finding was against amfori BSCI Code of
Conduct, Principle on Ethical Business Behaviour.

Follow up audit on March 29, 2024

Not Corrected:

Per document review and employee interview, the
facility provided training on ethic and integrity policy
to employees. However, 3 of 10 interviewed
employees did not clearly know about the training
content.

This question is rated as partially because only part
of the interviewed workers were not aware of the
policy.

In accordance with BSCI Code of Conduct PA13.1.

BT ER iR 2 e ARt R L E R
WAERETENEIEHRFRT . B3R E25
MERTEF 130 TALERERIBNANE -
FrUAZ R = AR A S0 AT -

EARRUER T BSCHEER LT AT AHEN -

Follow up audit on March 29, 2024

Rl -

WRIEHERRERTHN , FRERI B ETE
EEfEEE R A mAEE AT  EHHTE
B0 RTER 3R T ARGEEA TSN
{RED R T RRILEDS | MRLEAEA ST AT
o

o

1RIEBSCHTASFNIPA13.1-
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